OPC Waiver Trainings and Provider Meetings*

Monday, February 27th

Provider Meeting - Provider Orientation to the PBH Network

Location: Sunrise Church: 1315 New Hope Trace, Chapel Hill, NC 27516
o 9:00am to4:00 pm

In this meeting, OPC and PBH staff will present overviews on the following
topics: the Quality Management Review Process, contracts, and the use of
ZixMail (secure e-mail).

Wednesday, March 7th
CAP Part Il Meeting
Location: Seymour Center: 2551 Homestead Road, Chapel Hill, NC 27516
o 5:30to 7:30 pm for Individuals and Family Members of those receiving
CAP-MR/DD services

An additional CAP Part Il training will be scheduled in Person County as another
option for Individuals and Family Members who are interested in attending this
meeting.

Tuesday, March 20th
Provider Meeting

Location: Sunrise Church: 1315 New Hope Trace, Chapel Hill, NC 27516
o 9:00am to 4:00 pm

This meeting is recommended for Directors and staff who have clinical
operations responsibilities including treatment referrals, authorizations, and
utilization management. This training is intended for providers of mental health
and substance abuse services.

Friday, April 13th
Community Guide and Agency with Choice Training
Location: Northern Orange Board Room: 113 Mayo Street, Hillsborough, NC
27278
o 9:00am to 4:00 pm

This training is designed to educate Provider agencies on how to provide
Community Guide services under the Cardinal Innovations Waiver. It is
recommended that participants have a working knowledge of the Cardinal
Innovations Waiver or have attended the General Waiver training for Providers
offered on Wednesday, February 1st.

*For training updates, please visit the OPC website at http://www.opcareaprogram.com/.
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Wednesday, May 9th
Self-Direction Training for Providers
Location: Northern Orange Board Room: 113 Mayo Street, Hillsborough, NC
27278
o 9:00amto 4:00 pm

This training is designed to educate Community Guide Agencies and Agencies
with Choice on the specifics of these two Self Direction Models (Agencies with
Choice and Employer of Record) available under the Cardinal Innovations
Waiver. It is recommended that participants have a working knowledge of
Community Guide Service or have attended the Community Guide Training for
Providers offered Friday, April 13th.

Wednesday, June 13th
Family Self Direction Training
Location: TBA

o 5:30pm to 7:30pm

This training is designed to educate Individuals and Family Members receiving
Cardinal Innovations Waiver services on available Self Direction Options and how
they can access these options if interested.

*For training updates, please visit the OPC website at http://www.opcareaprogram.com/.
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